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By Ritah Mukasa

one are the days
when stakeholders
used to point
fingers at each
other over failure to
supply drugs to the
Government health
facilities across the
country.

Today, drug supply can be
monitored thanks to the NMS’ new
system, which allows for online
placement of orders and tracking the
deliveries.

This comes after the United
States Agency for International
Development (USAID) gave NMS
$3m (sh10.8b) to install new
computer software called Enterprise
Resource Planning. The IT system
enables all stakeholders and
interested parties to monitor orders
and deliveries.

The managing director, Moses
Kamabare, says NMS has often been
accused of delayed drug deliveries
resulting into shortages at some
public health facilities. He adds that
most times the delays originate from
management of respective public
health facilities which do not submit
orders on time.

“The software which has been
rolled out at all public health
facilities countrywide, helps to
monitor all orders and deliveries,” he
affirms.

NMS is charged with procuring,
storage and distribution of essential
medicines and medical supplies to all
public health facilities in the country.

With the new IT software, orders
are submitted online and all
interested parties are able to follow
through the process from the time

echnological advancements

With the Smart Care technology i
place, NMS deliveries can be monitored
. the order is submitted to the time
the drugs are delivered to the health
facility.
The system has improved service
. delivery and transparency in the
- delivery of medical supplies across

: originates in case there is a delay,” he
: the country.

explains.

NMS Smart Care

NMS Smart Care is a set of products
that enable public health facilities
and the general public to give and
receive feedback on the medicine and
medical supplies delivered by NMS
in real time.

Prior to the development of NMS
Smart Care, the public health
facilities had to fill hard copy forms
. and send them by courier to NMS,

“This helps in co-ordinating
. all people who supervise
service delivery including MPs,
district health officers, resident
district commissioners and chief
. administrative officers. Everyone can
. check and see where the problem

NMS SMART CARE IS A SET

OF PRODUCTS THAT ENABLE
PUBLIC HEALTH FACILITIES AND
THE GENERAL PUBLIC TO GIVE
AND RECEIVE FEEDBACK ON
THE MEDICINE AND MEDICAL
SUPPLIES DELIVERED BY NMS

VVSAOL INVESTMENTS LTD

SERENA CONFERENCE CENTRE, ROOM 354, 2nd FLOOR
P.O. BOX 73324, KAMPALA -UGANDA
CONTACTS: 0772999732/0414343964

EMAIL:vvsaolinvi@gmail.com

“Your queries are our solution”

Producis and services.

We have a wide range of products at our
disposal.

Our clients’ needs are automatically our
core business.

We also welcome consultative issues for
specialised items.

To be the leading preferred
and reliable service provider in
medical and non Medical
Supplies.

Mission Our services/ supplies range from;
To attain Market growth in the
provision of quality
products/services through un
beatable service delivery,
quality of service and
delivering distinctive customer,
product innovation and
exceptional performance.

Sterile latex gloves, Surgical gloves,
Examination gloves, Safe delivery
kits(mama kits), Catheters, Syringes,
Urine bags, Medical equipment,
and many others.
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The Management and Staff of VVSAOL INVESTMENTS LTD. with
great pleasure congratulate our partner
NATIONAL MEDICAL STORES
upon reaching the silver jubilee milestone.

We value our business relationship we share.
Congratulations.

COMPLANT

CHINA NATIONAL COMPLETE PLANT IMPORT & EXPORT CO. LTD

On behalf of CHINA NATIONAL COMPLETE PLANT IMPORT & EXPORT CO.
LTD(COMPLANT), We wish to congratulate the entire management and staff at National
Medical Stores upon making 25 years of service to Ugandans

We are grateful for the opportunity we have in partnering with you on construction of the
new facility at Kajjansi that a few month away from completion we believe that this facility
will revolutionize the seize in better stovage for medicines as will as modern hadling and
disposable methods.

Happy 25th Anniversarg
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at National Medical Stores

NATIONAL
MEDICAL
STORES (NMS)
SMART CARE
HAS ENABLED
NMS TO BE
ACCOUNTABLE
TO THE
GENERAL
PUBLIC

whenever they had any issues with
the supplies delivered by NMS.

During this time, the feedback
would take up to three months
to get to NMS in some instances.
Sometimes, the forms would get
damaged along the way hence no
feedback would reach NMS.

On the other hand, NMS had no
visibility when the lower facilities
(health centres ILIII and IV) received
their supplies. They would have to
rely on delivery notes to be returned
to NMS. But this, too, would take a

A cold roo'n-1 at National Medical Stores

their convenience. NMS Smart

Care further gives NMS visibility on
deliveries made in real time, as well
as information on when the delivery
was made, who received the supplies
and if there are any issues related to

sending feedback to NMS.
B NMS LMD APP can be

downloaded from Google Play Store
for android devices and online A#p.//
dmt.nms.go.ug/ to know where NMS
is delivering in real time.

NEW VISION, Friday, December, 2018 39

sending an SMS to 6090.

If it is an issue to do with orders,
2o to messages on your phone, type
the order number (e.g. 05849) leave
space, type your message and send
to 6090.

If it is anything else that has
nothing to do with orders, type the
word FEEDBACK, leave space, type
your message and send to 6090.

NMS Smart Care keeps one
updated through SMS alerts on the
progress of the issues raised.

Benefits of NMS Smart Care
Internally, NMS Smart Care has
enabled NMS to greatly improve
on the resolution time and effective
handling of feedback submitted by
public health facilities.

All feedback is received, logged and
assigned to the appropriate officer
for action.

Due to NMS Smart Care, NMS
now resolves over 200 complaints
per month as compared to 300
complaints that used to be resolved
in a whole year.

Smart Care generates statistics and
reports that have enabled NMS to
greatly improve and strengthen its
core value of customer satisfaction.

Smart Care has also enabled NMS
to be accountable to the public.
SMS messages are sent out to the
district health officer, Members of
Parliament on the health committee,
stakeholders in the health ministry
and other interested members of

society whenever NMS delivers

lot of time sometimes close to three
months.

So, NMS Smart Care, as a set
of tools, offers different channels
through which public health facilities
and the general public are able to
send feedback to NMS based on

the delivery.
code is free of charge.
How to access NMS Smart Care
B NMS Smart Care APP can be
downloaded from found in Google
Play Store for android devices and
online Attp.//smartcare.nms.go.ug for

go.ug

| SMS to 6090 SMS to the short
W Live Chat Attp://www.nms.
However, people without

smartphones or Internet can
still access NMS Smart Care by

supplies to the respective districts
and facilities.

The public can now access
information on where NMS has
delivered, what it has delivered,
the nature of supplies and who
received the supplies.

The public ¢an track
NMS deliveries online
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..PUTTING YOUR HEALTH FIRST...

The Management and Staff of Kimsy Meds Limited
with great pleasure congratulate
National Medical Stores upon reaching

the silver jubilee milestone.
We value the business relationship we share and are proud to be associated with you.
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OUR VISION

» To champion growth in the access and supply of high quality
pharmaceutical products.

> To champion the development and sharing of knowledge in the
healthcare market in East Aftica.

OUR MISSION STATEMENT

We commit our knowledge, experiences and passion for health first by:

> Ensuring access to world- class pharmaceutical products.

> Redefining distribution processes through innovative technologies.

> Creating profitable opportunities for our customers through efficient
supply chain process.

Delivering product knowledge by highly trained staff.

Askar Security Services
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SERVICES OFFERED:

Risk management services,

Body guard services,

Crowd control,

Conference security

Guarding services,

Security training,

Sales and installation of security equipments,

Recruitment services of Ugandans qualified to work in the Diaspora
Sniffer dogs inter alia.
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Head Office

Plot 242, Entebbe Road (Lweza),
P. 0. Box 7545 Kampala - Uganda
Tel: +256- 414-200310,

Fax: +256-414-200317

Mobile: +256-772-415138,
+256-712-744122.
askarssinternal@gmail.com,
kayonga2000@yahoo.com
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